
How to pay for wrap-around care via your Tax-Free Childcare Account 

When you send payments to Croxby from your tax-free account, you will 
need to email a screenshot of the transfer once you have sent it, showing 
the amount sent, so we can update your Arbor account with the payment. 
Example below. 

 

Once we have added the payment, you will then be able to make bookings. 
If you have more than one child, payments need to be sent separately. 

We will also need your Tax-Free Childcare account number and the 
reference number for your child/ren to set up your account with us. 

• Childcare reference number, made up of 4 letters and 5 numbers. 
The letters are the first initial and the first 3 letters of the child’s 
surname. For example, AJON12345. 

• Tax-Free Childcare account number. This will be 13 digits long and 
start with 1100 and should contain the letters TFC. For example, TFC 
1100012345678 

 


